
Sylacauga Utilities Board Service Agreement 
 
 
 
 

         AGREEMENT FOR TELECOMMUNICATIONS SERVICES 
 
This Service Agreement (“Agreement”) is made this 15th_ day of _April 2024 by and between the 
Sylacauga Utilities Board (“Telecommunications Provider”) and (“Customer”) John Q. Public 

acct#__123466___ in consideration of the mutual promises made herein, as follows:  
 
Article 1. Term of Agreement 
 
This Agreement shall become effective upon completion of service installation and shall continue in 
effect for a period of twelve (12) months, and continue in effect until canceled by either party upon 90 
days written notice. 
 
 
Article 2. Services to be performed by Telecommunications Provider 
 
Telecommunications Provider shall provide: 
 

1 Gbps/1Gbps Data Circuit 
 
Customer’s site located at: 
 

403 Anywhere St. 
 

Article 3.  Customer Responsibilities 
 
The customer is responsible for providing access of customer owned facilities to facilitate internal 
wiring and terminations within same facilities. Customer also accepts responsibility to return Fiber 
Modem to Utility upon service disconnect or agrees to pay Sylacauga Utilities Board a $250.00 fee. 
 
 
Article 4.  Compensation 
 
4.1 In consideration for recurring services and maintenance, Customer agrees to pay 

Telecommunications Provider a service connection fee of $50.00 which will be added to the first 
month’s bill. 

 
 
4.2 Customer agrees to pay Telecommunications Provider the sums set forth     
             in Sections 4.1, 4.3 of this Agreement payable net 20 days upon receipt of invoice. 
          
4.3 Monthly Reoccurring Charges for described service above will be $100.00. 
 
 



Article 5. Tariffs 
 
5.1         Provisions of Tariff No. I of the Utilities Board City of Sylacauga, Alabama are applicable to 
              this Service Agreement. 
 
 
Article 6. General Provisions 
 
6.1. Any notices, excepting monthly billings, to be given hereunder by either party to the other may 

be affected either by personal delivery or by mail, registered or certified, postage prepaid with 
return receipt requested. Notices delivered personally shall be deemed communicated as of the 
date of actual receipt: mailed notices shall be deemed communicated as of three (3) days after 
the date of mailing. 

 
6.2. This Agreement supersedes any and all agreements, either oral or in writing, between the parties 

hereto with respect to the rendering of services set forth in this Agreement by 
Telecommunications Provider for Customer, and contains all of the covenants and agreements 
between the parties with respect to the rendering of such services in any manner whatsoever. 
Each party to this Agreement acknowledges that no representations, inducements, promises, or 
agreements, orally or otherwise, have been made by any party, or anyone acting on behalf of any 
parties, which are not embodied herein, and that no other agreement, statement, or promise not 
contained in this Agreement shall be valid or binding. Any modifications of this Agreement shall 
be effective only if it is in writing signed by both parties. 

 
6.3 If any provision of this Agreement is held by a court of competent jurisdiction to be invalid, 

void, or unenforceable, the remaining provisions shall nevertheless continue in full force without 
being impaired or invalidated in any way. 

 
6.4 Any controversy or claim arising out of or relating to this Agreement or the breach thereof shall 

be settled by arbitration in accordance with the rules of the American Arbitration Association, 
and judgment upon the award rendered by the arbitrator(s) may be entered in any court having 
jurisdiction thereof. 

 
6.5 This Services Agreement shall be governed by and construed in accordance with the laws of the 

State of Alabama. 
 
 

THE UTILITIES BOARD OF THE CITY OF SYLACAUGA, ALABAMA 
 

By: SUB Representative                                            

Sylacauga Utilities Board ………….Internet@sylacauga.net 
                                                                                                                                    

By: ___________________________________ 
Authorized Representative Customer Name 
 
Email: __...................................... ________Phone: _______________ 


